TERMS AND CONDITIONS
CITIZENCHAT
Welcome to Citizenchat. When you use our products and services, you accept
our terms and conditions, so you must read our usage policy below.
Note: By accepting these conditions you are legally binding since the
aforementioned conditions are a document with full legal validity.
1. Introduction:
Citizenchat is a platform and online social network that can be accessed by all
types of people and companies in order to offer or search for products and
services.
Citizenchat provides some services for free to all of its users, and other services
need to be paid.
1.1. Purpose:
Our mission is to simplify global contact between people who are interested in
offering their services, products and knowledge and those who are interested in
acquiring these products or contracting the services offered, providing tools to all
users of the platform that allow them to have security and trust in transactions
developed through Citizenchat.
Our services have been designed to promote economic opportunities among our
members, allowing them to get to know each other and offer all kinds of services
within the framework of a relationship of security and trust.
1.2. Agreement:
By using our products or services, you are giving your will to be bound by a
contract so you accept all the terms and conditions of the platform, being
responsible at all times for the improper use of it and the falseness in the
information provided .
You also accept our Privacy Policy, which regulates how we collect, use, share,
transfer or transmit and store personal information provided by you and other
users.
You agree that by clicking on "Register", or other similar link, when registering,
accessing or using our products or services, you enter into a legally binding
agreement, even if you are using our Services on behalf of a company or as legal
representative of any other type of legal entity.
It is recorded that by becoming part of the agreement referred to in the previous
paragraph you are establishing a contractual relationship with Citizenchat.
This contract includes the Terms of Use, the Privacy Policy and all other terms that
are published when you first use certain functions of the platform. You expressly

authorize that these conditions may be modified periodically and unilaterally by
Citizenchat, with the platform only having the obligation to make available the changes
made to the corresponding website.
f you are not satisfied with this agreement, DO NOT click on "Join Today" (or any
other similar link) and do not access or otherwise use our Services.
The users subscribed to our Services are "Members" and the unsubscribed users are
"Visitors". This Agreement applies to both.
2. Obligations:
2.1. Requirements to use the Services:
Through this contract you agree to the following:
Fulfill the general requirements to subscribe this Agreement and be of LEGAL AGE to
use the services of the platform. Among the general requirements are those related
to: legal capacity, absence of defects, licit object, legal cause and the rest
contemplated by the legislation of Dubai, United Arab Emirates as necessary to be
bound.
In consideration of the above general obligations you agree that:
1. Be of legal age according to the legislation that requires it. Minors cannot use
the Services of the platform at any time.
2. You must create an account that must be in your real name. To create the
account you must provide the minimum data required in the registry
3. Citizenchat has not restricted the use of the Services
4. You are responsible at all times for the accuracy of the data provided and the
damages that may be caused to third parties or to Citizenchat
5. You will leave Citizenchat and its partners harmless at all times from any legal
or extrajudicial claim that third parties may present in response to improper use
of the platform. The damages caused may be charged to the means of payment
that has been registered.
6. At no time will you use the platform as a means to develop illicit activities
7. You must accept our personal data processing policy and agree to be part of
and maintain our database. You authorize previously, expressly and informally
to Citizenchat to treat all the personal information provided in the manner and
by the means that Citizenchat deems appropriate for the objectives stated in
the beginning of these conditions, this authorization includes the possibility of
compiling the information in bases of data and consequently transfer or transmit
them to third parties.
8. Recognize that the ownership of the platform and the technological
developments thereof are from Citizenchat and no use, sale or other type of
provision is possible without the express authorization of Citizenchat
9. You will be able to receive notifications and information of additional services
provided by Citizenchat or associates that will be able to expand the service
platform and allow interfaces with other applications.

10. You can receive advertising information or promotional material from third
parties
11. Citizenchat reserves the right to terminate a subscription, cancel an account
or prevent access to the platform without prior notice and without the need to
express its justification, of any user and visitor if it considers the duties and
obligations under its responsibility unfulfilled. This decision will not give the right
to claim damages against Citizenchat.
12. Citizenchat may also transfer information to the competent authorities if
required or to find evidence of the existence of a crime. If you have knowledge
or indications of the occurrence of a crime, you must report it to Citizenchat.
13. If you create a profile in favor of a legal person, you must have sufficient legal
capacity and authorization to create a user
2.2. Your affiliation to Citizenchat:
You are obliged to:
1. Fill in the required information
2. Protect your password
3. Do not share your account with other people
4. Follow our rules and the relevant legislation
5. Provide only and truthfully verifiable and verifiable information.
With the subscription of this contract you agree to:
1. Choose a difficult and secure password
2. Protect and maintain the confidentiality of your password
3. Do not transfer any part of your account (such as your contacts or groups)
4. Comply with the relevant legislation and the provisions of this document, especially
in order to determine what can and can not be done in Citizenchat.
You are responsible for everything that happens in your account unless you close it or
we are notified that it is not being used correctly. Citizenchat will only and exclusively
respond for the diligent fulfillment of the validation payment service procedure, never
for the result thereof; Citizenchat will never respond for the falsehood of the documents
registered by the users.
2.3. Payment:
Regarding the payment your are obliged to:
1. Fulfill your payment obligations (among which it is important to pay in the form
and by the agreed means),
Accept that we store the financial information of the payment that follows; it
is necessary to mention that according to certain legislations, this information
has a sensitive nature, for which it is informed that it is not obliged to give it so
that if it does not agree with providing this information, it can validly abstain
from entering the platform; in the same way it is informed that there may be
taxes and fees added to our prices and that in no case we guarantee refunds

2. If you buy any of our Payment Services ("Premium Services"), you agree to
pay us the relevant fees and taxes. Failure to pay these fees may result in the
termination of your subscription. The renewal of these services and the charge
to your credit card will be automatic.
3. Citizenchat may offer additional services whose conditions will be explained
previously so that you decide to accept them or not.
4. Rates will be expressed in a legal currency. The exchange rates that apply to
the payments will be defined by the operator of the means of payment.
In addition to the above, it must be taken into account that:
• Your purchase may be subject to exchange rates or price differences
depending on your location (for example, exchange rates).
• You authorize us to store and continue billing your payment method (such as
your credit card, Debit Card, Internet Banking), even after it has expired, to
avoid interruptions in service (subscriptions) and to facilitate the payment of
new services.
• You must pay us the relevant fees and taxes unless you cancel the Premium
Service, in which case you agree to continue paying these fees until the end
of the relevant subscription period.
• Taxes are calculated based on the billing information you gave us at the time
of purchase.
2.4. Notifications and messages about the Services:
Considering notifications and messages that come from our services, you as a user
accept that we use our websites, our mobile applications and email to notify you of
important information.
This Agreement applies to mobile applications as well. In addition, you agree that
additional information may be shared with Citizenchat.
If the contact information you provide is not up to date, you may not receive these
notifications so it is mandatory to keep the information updated throughout the period
that the platform uses.
You expressly accept that we communicate with you in the following ways: (1) a notice
in the form of a banner on the Service, or (2) an email message sent to the address
you provide, or (3) through other means including a mobile number, landline or mailing
address.
2.5. Messages and information exchange:
When you share information, other people will be able to see, copy and use that
information. Our Services allow users and visitors to post messages and share
information in many ways such as their profile, slides, links to news articles, job ads,
messages and blogs.

The information and content that you share or publish may be viewed by other
members or, if public, by visitors. When the configuration option exists, we will respect
the choices you make about who can see the content or information (such as sharing
with a group instead of your network, changing the default configuration from public to
a more restrictive view).Keep in mind that other activities, such as requesting a job or
sending a message, are by default private and can only be seen by the recipient.
We are not obliged to publish information or contents in our Service and we may
withdraw them at our sole discretion, with or without prior notice.
3. Rights and limitations:
3.1. Your license regarding Citizenchat:
You are the owner of all the content, comments and personal data you provide, but
you also grant us a non-exclusive license with respect to such information.
You agree to only provide us with the information and content you are entitled to and
that the information in your Citizenchat profile is true.
Between Citizenchat and you, you are the owner of the content and information you
provide or post on the Services, and you only grant Citizenchat the following nonexclusive license: a worldwide, transferable, sublicensed right to use, copy, modify,
distribute, publish and treat information and content that you provide to us through our
Services without any additional consent, notification or compensation for you or a third
party. These rights are limited in the following ways:
a. You may terminate this license for specific content by deleting it from the
Services, or in general by closing your account, except (a) to the extent that
you have shared it with others as part of the Service and in turn have copied
or stored it and (b) ) during the reasonable time it takes to remove it from
backup copies and other systems. In any of these cases, the license is
understood to be extended until the termination of the treatment.
b. We will not include your content in advertising other people's products and
services (including sponsored content) for others without your explicit
consent. However, we have the right, without indemnifying you or a third
party, to publish ads near its content and information, and your comments
may be viewed in sponsored content as described in the Privacy Policy.
c. We will obtain your consent if we want to give other people the right to
publish your information outside the Service, even though you agree to this
through this agreement. However, other Members and / or Visitors may
access and share their content and information, depending on their
configuration and their degree of connection with them.
d. Although we can edit and make format changes to its content (how to
translate it, modify the size, design or type of file, or delete metadata), we
will not modify the meaning of its wording.
e. As you own your content and information, and we only have non-exclusive
rights to them, you may choose to share it with third parties, such as through

a license. However, you expressly authorize Citizenchat to freely transfer
or transmit the data entered into the platform with third parties anywhere in
the world.
Additionally with the signing of this agreement you agree that we may access, store
and use any information you provide in accordance with the terms of the Privacy Policy
and your privacy settings.
By sending suggestions or other comments about our Services to Citizenchat, you
agree that Citizenchat will use and share (not necessarily) such comments for any
purpose without compensating you.
Agrees to provide only content and information that does not violate the relevant
legislation or the rights of third parties (such as intellectual property rights or breach of
a contract). The user also agrees to provide true information in his profile. Citizenchat
may be required by law to withdraw certain information or content in certain countries.
3.2. Availability of Services:
Regarding availability of our services you agree that Citizenchat can change or
withdraw any of our Services. We cannot guarantee that we will store or continue to
display the information or content that you have published.
It states that we can change, suspend or withdraw any Service, or change and modify
future rates at our sole discretion. To the extent permitted by law, these changes will
be effective when communicated.
Citizenchat is not a storage service, therefore, accepts that we have no obligation to
store, preserve or provide a copy of any content or information you provide, except to
the extent required by law and in the cases described in clause 3.1. of our Privacy
Policy.
3.3. Other content, websites and applications:
You agree that when you view or use the content and information of third parties
posted on our Services, you do so at your own risk.
We inform you that other companies could offer their own products and services
through Citizenchat, and we are not responsible for the activities they carry out.
By using the Services, you may find content or information that may be inaccurate,
incomplete, outdated, misleading, illegal, offensive or harmful. Citizenchat does not
review in general the contents provided by our Members therefore you accept to be
exempt from liability for the content or information of third parties (including from other
Members) or for the damages derived from their use or trust placed in them.
You are responsible for deciding whether you want to access or use applications or
websites of third parties that have a link from our Services. If you allow an application
or website to authenticate you or connect to your Citizenchat account, that application
or website will be able to access your information and that of your Citizenchat contacts.
Third party applications and websites have their own legal terms and privacy policies,
and may be giving permission to third parties to use your information so we would not

use it. Except in limited cases where required by the relevant legislation, Citizenchat
is not responsible for these other websites and applications; use them at your own
risk.
3.4 Limitations:
We have the right to limit the way you connect and interact in our Services.
Below, we provide you with information about our intellectual property rights:
Citizenchat reserves the right to limit your use of the Services, including your number
of contacts and your ability to contact other members. Citizenchat reserves the right
to restrict, suspend or close your account if you believe that you may have breached
this Agreement or the law or that you are misusing the Services (such as infringing
some of the things that should and should not be done).
Citizenchat reserves all its intellectual property rights in the Services. For example,
logos, Citizenchat brands, service marks, graphics and images used in connection
with Citizenchat. Other brands and logos used in connection with the Services may be
trademarks of their respective owners
4. Exclusion and limitation of liability:
4.1. Exclusion of guarantee
CITIZENCHAT CAN NOT ASSURE THAT IT WILL BE FREE OF ERRORS, THAT IT IS
A SAFE SITE OR THAT IT OPERATES WITHOUT INTERRUPTIONS OR DELAYS;
THE USER AND VISITOR USE IT UNDER THEIR OWN RESPONSIBILITY. WE
PROVIDE THE SERVICES AS EXPRESSED, WITHOUT ANY WARRANTY, EXPRESS
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, WARRANTIES OF SERVICE,
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR
NONCOMPLIANCE. CITIZENCHAT IS NOT RESPONSIBLE FOR THE ACTIONS,
CONTENT, INFORMATION OR DATA OF THIRD PARTIES. CITIZENCHAT EXEMPTS
ITS DIRECTORS, EMPLOYEES AND AGENTS FROM ANY CLAIMS OR DAMAGES,
KNOWN OR UNKNOWN, ARISING FROM ANY CLAIM WHICH A USER AND VISITOR
HAVE INTERPOSE AGAINST SUCH THIRD PARTIES OR IN ANY WAY RELATED TO
THIS. WE RENOUNCE ANY LEGAL RESPONSIBILITY FOR THE QUALITY,
SECURITY OR RELIABILITY OF OUR SERVICES.
Some laws do not allow certain liability exclusions, so some or all of these exclusions may
not apply to you.
4.2 Exclusion of liability:
These are the limitations of legal liability that we may have in relation to you.
To the extent permitted by law (and unless Citizenchat has entered into an
independent written contract to replace this agreement), Citizenchat (and those who

work with it to provide the services) will not be liable for any indirect, incidental, special
or consequential damages. , consequential or punitive, or for the loss of data,
opportunities, reputation or income benefits related to the services (such as offensive
or defamatory statements, lost time, use or changes in your information or content).
The responsibility of Citizenchat (and of those who work with the company to provide
the services) will not exceed in any case, once all the claims are added, the amount
that is less than (a) five times the most recent monthly or annual fee that has paid for
a premium service, if applicable, or (b) 1,000 US dollars.
This limitation of liability is part of the agreement between you and Citizenchat, and
will apply to all claims of liability (such as warranty, damage, negligence, contract,
law), even if Citizenchat has been informed of this damage, and even if you are
solutions do not undermine its essential purpose.
Some laws do not allow limitation or exclusion of liability, so these limitations may not
apply to you.
5. Termination:
Both parties may terminate this Agreement at any time.
Citizenchat or You may terminate this Agreement at any time after notifying the other
party. Once the contract is terminated, you will lose the right to access and use the
Services. The following will continue to apply after termination:
• Our right to use and disclose your comments.
• The right of Users and Visitors to re-share content and information that you
shared through the Service to the extent that they were copied or re-shared
before the rescission.
• Clauses 4, 6 and 7 of this Agreement.
• Any amount owed by either party before the termination will continue after the
termination.
6. Conflict resolution:
In the unlikely event of a legal dispute, this will take place before the courts of Dubai,
United Arab Emirates and its law will apply.
Accepts that the legislation of Dubai, United Arab Emirates. Except in cases of conflict
of jurisdiction, is the only one that resolves any dispute related to this Agreement and
/ or the Services. We both agree that all of these lawsuits can only be filed with the
federal or state courts of Dubai, United Arab Emirates, and we both agree to submit
to the jurisdiction of those courts.
7. General provisions:
The following is important information about how to read the Agreement.
If a court with authority over this Agreement finds that any clause is not enforceable,
you and we agree that the court will modify the terms of the Agreement to be able to
execute that part as long as it continues to achieve its intent. If the court can not do

so, we agree to ask you to withdraw the part that can not be enforced and continue to
apply the rest of the Settlement. This Agreement (including additional terms that we
may provide to you when you use a feature of the Services) is the only agreement
between us regarding the Services and supersedes any prior agreement of the
Services.
If we do not act in case of breach of this Agreement, this does not mean that
Citizenchat has waived its right to enforce the Agreement before the courts. You may
not assign or transfer this Agreement (or your account or use of the Services) to
anyone without our consent. However, you accept that Citizenchat transfers this
Agreement to its affiliated companies or to a third party that purchases it without your
consent. There are no other beneficiaries of this Agreement.
We reserve the right to change the terms of this Agreement and will notify you if we
do; We accept that the changes can not be retroactive. If you do not agree with these
changes, you must stop using the Services.
Accept that the only way to send us a notification will be at the address provided in
Clause 10.
8. What you should do and should not do with Citizenchat:
8.1. What is to be done. You accept:
•
•
•
•

Comply with all relevant laws, including, among others, privacy laws,
intellectual property laws, anti-spam laws, export control laws, tax and
tax laws, and other regulatory requirements.
Provide us with accurate, truthful information and keep it updated.
Use your real name in the profile.
Use the Services in a professional manner.

8.2. What you should not do. You agree that you will not do the following:
•
•

•
•
•
•
•
•
•
•
•

Act in a dishonest or unprofessional manner, including the
publication of inappropriate, inaccurate or objectionable content.
Add content in fields that are not designed for that content (such as
typing the phone number in the field for the "charge" or in any other
field or include phone numbers, email addresses, postal addresses
or other personal information to those that Citizenchat does not
provide a field).
Use an image or a face photo that does not look like yours.
Create a false identity in Citizenchat.
False your current or previous charges and your qualifications.
False your links to a person or entity, past or current.
Misrepresent your identity, such as using a pseudonym.
Create a Member profile for someone other than you (a natural
person).
Use or attempt to use another person's account.
Harassing, abusing or hurting another person.
Send spam or other unwanted communications to other people.

Use the scrape method or copy profiles and information from other
people through any means (including crawlers, navigation plugins
and add-ons, and any other technology or manual programs).
• Act in an illegal, abusive, obscene, discriminatory or otherwise
reprehensible manner.
• Reveal information that you do not have the right to disclose (such
as confidential information of others, including your company).
• Infringe the intellectual property rights of others such as patents,
trademarks, trade secrets, copyright or other property rights.
• Infringe the intellectual property or other rights of Citizenchat,
including, without limitation, the use of the word Citizenchat or our
logos in any commercial name, email or URL.
• Use Citizenchat invitations to send messages to people who do not
know about it or who are unlikely to recognize it as a known contact.
• Publish unsolicited or unauthorized advertising, promotional
material, "junk mail", "spam", "chain letters", "pyramid schemes"
and any other form of advertising not authorized by Citizenchat.
• Send messages to distribution lists, aliases of newsgroups or
aliases of groups.
• Publish anything that contains programs viruses, worms or any
other harmful code.
• Manipulate the identifiers to hide the origin of any message or
publication transmitted through the Services.
• Create profiles or provide content that promotes company or
prostitution services.
• Create or operate a pyramid scheme, fraud or other similar
practice.
• Copy or use the information, content or data of other people
available in the Services (except when expressly authorized).
• Copy or use information, content or data in Citizenchat in relation
to a service of the competition (determined by Citizenchat).
• Copy, modify or create derivative works of Citizenchat, the Services
or any related technology (except when expressly authorized by
Citizenchat).
• Use reverse engineering techniques, decompile, disassemble,
decipher or otherwise try to obtain the source code of the Services
or any related technology or part of it.
• Give an understanding or declare that you are affiliated or endorsed
by Citizenchat without our express consent (for example, to
introduce yourself as an accredited Citizenchat trainer).
• Rent, lease, do business, sell or resell access to the Services or any
other information or related data.
• Sell, sponsor or obtain an economic benefit from a Citizenchat group
or any other function of the Services without the consent of
Citizenchat.
• Establish links to specific pages of our Services for any other reason
than promoting your profile or a Citizenchat group (as established
in the Trademark Guidelines), without the consent of Citizenchat.
•

• Remove notices of copyright, trademark or other property rights
contained in our Service.
• Remove, cover or hide any advertising included in the Services.
• Collect, use, copy or transfer any information obtained from
Citizenchat without the consent of Citizenchat.
• Share or reveal information of other people without their express
consent.
• Use automated or manual programs, devices, script robots, other
means or processes of access, plagiarize or hack the Services
through the methods of "scrape", "crawl" or "spider" or any other
data or related information.
• Use bots or other automated methods to access the Services, to add
or download contacts or to send or redirect messages.
• Control the availability, performance or operation of the Services for
competitive purposes.
• Perform «framing» or «mirroring» or otherwise simulate the
appearance or function of the Services.
• Access the Services except through the interfaces expressly
provided by Citizenchat, such as its mobile applications.
• Cancel any security function of the Services.
• Interfere in the operation or load the Services in an unreasonable
manner (such as spam, attack through denial of service, viruses,
game algorithms).
9. Complaints regarding the content:
We respect the intellectual property rights of other people. We demand that the
information published by the members be accurate and that it does not infringe the
rights of intellectual property or other rights of third parties. We have a policy and
procedure for filing complaints about content posted by our Members.
10. How to contact us:
If you want to send us notifications, notifications, report a user or visitor or send us
information about a specific procedure, contact us:
support@citizenchat.com

CITIZENCHAT PRIVACY POLICY:
Introduction:
We are a social network and online platform for individuals and companies that seek
to offer and receive products and services of all kinds in a secure environment.
The mission of Citizenchat is to put people and companies from all over the world in
contact so that they are more productive and have better results in the offer of their
products and services. Our registered users ("Members") share their professional

identity, relate to their network of contacts, exchange information and professional
knowledge, publish and view relevant content and take advantage of business
opportunities. The content of some of our services can also be seen by people who
are not registered ("Visitors"). We believe that our services allow our Members to
compete effectively and implement their full professional potential. The cornerstone of
our company is to give absolute priority to our Members.
We protect your personal information using standard techniques of the sector and in
accordance with our personal data treatment policy. We may share your personal
information if we previously have your authorization informed; for this we inform you
that this authorization is understood granted with the acceptance of conditions and
with your registration in the platform.
We will always keep you informed when significant changes are made to this Privacy
Policy.
Having your trust is our main concern, and, therefore, we observe the following
principles to protect your privacy:

•

We protect your personal information and only provide it to third parties: (1) with
your consent, which is understood as granted with the acceptance of conditions
and with your registration; (2) when necessary to process your instructions; (3)
to the extent reasonably necessary to maintain the functions and functionalities
of Citizenchat within which the back-up and security measures are understood;
(4) when we reasonably believe that it is required by law, in a subpoena or other
judicial proceeding; or (5) when necessary to enforce the Terms of Use or to
protect the rights, property or safety of Citizenchat, its Members and Visitors,
and the general public.

•

We have adopted adequate security measures to protect your information in
accordance with industry standards.

This Privacy Policy applies to Citizenchat and other mobile applications or not and
websites that come from this platform. We may modify this Privacy Policy from time to
time, and if we introduce material changes, we will notify you through our Service or
through other means so that you can review it before continuing to use our Services;
once informed of the change it will be understood that you accept them in full if you
continue using the platform. If you do not agree with any of the changes, you can
close your account. The act of continuing to use our Services after we post or
communicate any changes to this Privacy Policy will mean that you agree to the
changes.

1. Information that we compile:
1.1. Data control managers:
Citizenchat is responsible for the processing of the personal data compiled. Our
Privacy Policy applies to any Member or Visitor. We collect information when you use

our Services to offer you a personalized and relevant experience, including the
increase of your network and the promotion of business opportunities.
If you have any questions about the transmission of your information to us or
the fact that such information is published in our Services or otherwise used in
any way provided in this Privacy Policy and in the Terms of Use, it should not
be Member, neither visit our websites, applications or otherwise use our
Services. If you have already registered, you can close your accounts.
By becoming a member of Citizenchat you expressly authorize that the personal data
provided be processed, transferred and transmitted even internationally.
We collect your personal information in the following ways.

1.2. Registry:
When you create an account on Citizenchat, we collect information (including your
name, email address and password).
To create an account on Citizenchat, you must provide at least your name, email
address or mobile number, a password and accept our Terms of Use and this Privacy
Policy, which governs the way we treat your information.
During the registration process you can provide additional information (such as your
zip code, job title, company, experience, work references, academic credentials) to
help you create your profile and provide more personalized services (such as profile
pages in a specific language, updates, content, most relevant announcements and job
opportunities).

By registering on the platform, you understand that by creating an account, we and
third parties can identify you by your profile. Likewise, you accept that Citizenchat can
ask for your credit card information and other credit information if you purchase certain
additional services.
13. Profile information:
We collect information when filling out a profile. A complete profile that includes
professional details - such as your position, education and skills - will help you find
other people to offer you opportunities.
Once you create an account, you can provide additional information in your Citizenchat
profile such as describing your skills, your professional experience or your academic
background. It can include recognitions and awards, professional affiliations, the
groups to which it belongs, its objectives to establish a network of contacts, the
companies and people it follows, and other information, including content. Depending
on the configuration you choose, your contacts can provide recommendations and
validations. If you provide additional information, you will get more out of our Services
as this section will help you express your professional identity, find other professionals,

opportunities and information, as found by the personnel selection technicians and the
people who can offer you opportunities to deal. It also allows us to provide
advertisements and other relevant content inside and outside of our Services.
1.4. Address book and other Services that are synchronized with Citizenchat:
We collect information when you synchronize content outside of Citizenchat, such as
your email address book, the contacts on your mobile device or your calendar, with
your account. You can delete your address book and any other synchronized
information whenever you want.
We store this information (including phone numbers) and use it to help you manage
and take advantage of your contacts in relation to our Services. We also use this
information to improve your experience of our Services by helping you to increase your
network: identifying your contacts who are already Members of our Services; providing
you with a template to send invitations on your behalf to your non-Member contacts;
and suggesting people you might know (even if they are not among your contacts) but
who are not connected to you in our Services (which we can deduce from contacts or
shared managers, from companies, from educational institutions and other similar
factors). In addition, we may use this information to show you and other Members who
share the same uploaded contacts, who may or may not be Citizenchat Members.
Please note that when you send an invitation to connect with another person in our
Service (a "contact"), or to join our Service to connect you, that person can access
your email address or, for invitations by SMS, to your mobile phone number because
it may appear in the invitation. After sending these invitations, we can also remember
that person who has invited you. Your Citizenchat contacts will also have access to
your email address.
We offer other tools to synchronize information with our Services and we can also
develop other functions for Members to use their accounts with third-party services.
For example, our mobile applications allow you to synchronize your device's calendar,
email applications or contacts with our Services to show you the Citizenchat profiles
that will attend a meeting, the people with whom you interact by email or your contacts
Another example is the software tools that allow you to view our information and other
public information about people with whom you communicate by email and know, and
take advantage of our Services to help you obtain information and expand your
network of contacts. If you give permission to these products (mobile applications or
other Services of ours that synchronize with external and calendar email services) to
access your email and calendar accounts, they will access and may store a portion of
the message header information of email and calendar history. Our products that
synchronize with external email services can also temporarily store message content
in the cache for performance reasons, in a way that is unreadable to us and our service
providers.
Any information that you upload or synchronize with our Services is included
in the Terms of Use and in this Privacy Policy. You can delete your information
at any time using the available functions or in accordance with the provisions

of clause 3. You can delete your address book and any other synchronized
information whenever you want.
1.5. Customer Service:
We collect information when you contact our Customer Service through email.
When you contact our customer services (for example, in our Help Center), we may
have to access your messages, your groups and other contributions to our Services
and gather the information we need to categorize your question, answer it and, if
applicable, investigate any violation of our Terms of Use or this Privacy Policy. We
also use this information to track potential problems and trends, and customize our
responses in order to better serve you.
1.6. Use of websites and Citizenchat applications:
We collect information when you visit our Services, use our mobile applications and
interact with advertisements inside and outside of our Services.
We collect information when you use (either Member or Visitor) our websites,
applications or platform technology or other Services. For example, we collect
information when you see or click on ads inside and outside of our Services, perform
a search, import your address book, join and participate in groups, participate in
surveys, install one of our mobile applications, view content, Share articles in our
Services and request vacancies or employment opportunities through our Services. If
you are connected to Citizenchat, or to another Service or one of our cookies on your
device, your usage information and the data of the logs described in clause 1.10 of
this policy, such as your IP address, will be associated to your account. . Even if you
are not connected to a Service, we collect information about the devices used to
access our Services, including the IP address.

1.7. Use of third-party services and visits to third-party websites:
We collect information when you use your account to log in to other websites or
services, and when you see web pages that include add-ons (plugins) and cookies.
It allows us to receive information when you use your account to log in to the website
or in the application of a third party. In addition, when you visit the site of a third party
that integrates our social supplements, we receive information that those pages have
been uploaded to your web browser. If you are connected as a Member when visiting
sites with our add-ons, we will use that information to recommend personalized
content. We will use this information to customize the function we provide on thirdparty websites, including information about your professional network and the option
to share information with your network. Data collection is addressed in clause 3.2. We
can send reports containing anonymous impressions to companies that host our addons and similar technologies to help them measure traffic to their websites, but not
personal data.
It also allows us to receive information about your visits and interactions with websites
and services of our partners that include our cookies and similar technologies. If you

are not a Member, you will be subject to the online terms between our partners and
you.

1.8. Cookies:
We use cookies and similar technologies to collect information.
As described in our Cookies Policy, we use cookies and similar technologies, including
mobile device identifiers, to help us recognize you in your use of the different Services,
find out your interests inside and outside of our Services, improve your experience,
increase security , measure the use and effectiveness of our Services and offer
publicity. You can control cookies through the configuration of your browser and other
tools. By visiting our Services, you accept that cookies and beacons are placed
on your browser and HTML emails in accordance with this Privacy Policy, which
incorporates by reference our Cookies Policy.
1.9. Advertising technologies and web beacons:
We use advertising technologies and web beacons to gather information. We offer you
different ways of not seeing segmented ads, including the Advertising Options icon
that appears with any advertisement on third-party websites. If you do not want us to
track your behavior on third-party websites, you can report it to customer support using
email.
We offer personalized advertisements (and we measure performance) to Members,
Visitors and others within and outside of our Services through a variety of ad networks
and exchanges, using the following means, independently or in combination:

• Advertising technologies inside and outside our Services, such as web
beacons, pixels, ad tags, cookies and mobile identifiers allowed by mobile
platforms.
• Profile and contact information provided by the Member and categories (for
example, "product managers in Delaware").
• Information inferred from a Member's profile (such as, for example, using
charges to infer age, sector, seniority, and compensation tranche, or names
to infer sex).
• Your use of our Services (for example, your search history, the content you
read, who you follow or are following, your participation in groups, what
pages you visit, your clicks on ads etc.) and the generated log files that are
described in clause 1.10.
• Information from third parties (such as advertising partners, publishers and
data aggregators) that we use in addition to the information of our cookies
(and similar technologies), their profile and the use of our Services.

We do not share your personal information with any advertiser or advertising ad
networks without your explicit permission, however, we warn you that this
authorization is granted when accessing our services. Note that, as described in
clause 2.6, your profile is seen by other Members and through a public search. In
addition, our advertising partners may associate personal information collected by the
advertiser directly from you with our cookies and similar technologies.
We can show your sponsored content in your network updates stream, which will be
designated as sponsored content and behave like other updates of this type. If you
perform any social action (such as recommending or commenting on the sponsored
content), your action may be seen by your network and by other Members who are
shown the sponsored content.

1.10. Log files, IP addresses and information about the computer and mobile
device:
We collect information about the devices and networks used to access our Services.
When you visit or leave our Services (as a Member or Visitor) by clicking on a hyperlink
or when you see a third party's website that includes our add-on or cookies (or similar
technology), we automatically receive the URL of the site from which it came or to
which You are directed. In addition, advertisers receive the URL of the page they are
on when they click on an ad or through our Services. We also receive the Internet
protocol ("IP") address of your computer or the proxy server that you use to access
the network, the operating system of your computer, the type of web browser you use,
your mobile device (including the identifier) of the mobile device provided by the mobile
operating system), its mobile operating system, as well as the name of its Internet
service provider or mobile network operator. We can also receive location data for
third-party services or GPS devices you have established, and which we use to show
you local information in our mobile applications for the prevention of fraud and security
purposes. Most mobile devices allow you to prevent us from being sent location data
in real time, and we will obviously respect your configuration.
1.11. Others:
We are constantly innovating to improve our Services, which means that we can create
new ways to gather information about the Services.
Our Services constitute a dynamic and innovative environment, which means that we
are always looking for ways to improve the services we offer. We often incorporate
new features, some of which may involve the collection of new information. In addition,
new partnerships or corporate acquisitions can lead to new functionalities, and we
could gather other types of information. If we begin to collect significantly new types
of personal data and materially change the way we manage your data, we will modify
this Privacy Policy and notify you in accordance with clause 4.3.
2. How we use your personal information:
2.1. Consent for the processing of information by Citizenchat:

By registering or using the platform, you agree that the information you provide in your
profile may be viewed by other Members and used in the manner described in this
Privacy Policy and in our Terms of Use.
The personal information you provide may reveal or allow others to identify aspects of
your life that are not explicitly listed in your profile (for example, your photo or your
name may reveal your gender). By providing us with personal information when you
create or update your account and your profile, you are expressly and voluntarily
accepting the terms and conditions of our Terms of Use, and you freely accept and
consent that we process your personal information in the ways set forth in this Privacy
Policy.
Providing us with personal information considered "sensitive" by the relevant
legislation is an entirely voluntary act, so if you do not want to, you can refrain from
registering or withdrawing from the platform. You may withdraw your consent
regarding the collection and processing of the information you provide at any time, in
accordance with the terms of this Privacy Policy and the Terms of Use, by or closing
your accounts.
For the purposes of this section, sensitive information is understood as any information
that affects the privacy of the Owner or whose improper use may generate
discrimination, such as data that reveal racial or ethnic origin, political orientation,
religious convictions. or philosophical, belonging to trade unions, social organizations,
human rights or that promotes the interests of any political party or that guarantees
the rights and guarantees of opposition political parties as well as data related to
health, sexual life and data biometrics
You expressly authorize Citizenchat to treat the information provided in any way
necessary for the fulfillment of the stated purposes, especially it is understood that the
data is processed for: use, compilation, transformation, transmission, transfer, sale,
lease.
2.2. Citizenchat Communications:
We communicate with you through Citizenchat messages, email and other available
means. We can send you messages about the availability of the Services, security or
other issues related to the service. We can also send promotional messages to your
Citizenchat account.
We communicate with you via email messages, notices posted on Citizenchat
websites or applications, messages in your Citizenchat mailbox and other means
available through the Services, including text messages on mobile phones and
automatic notifications.
Some examples of these communications include the following: (1) welcome and
participation communications: to inform you about the best ways to use our Services,
new features, updates about other Members with whom you are connected and their
activity, etc .; (2) communications about the service: they cover the availability of the
service, security and other questions about the operation of our Services; (3)
promotional messages: include emails and messages, and may contain promotional

information directly or on behalf of our partners, including business opportunities and
information of companies that are hiring. These messages will be sent to you taking
into account your information in the profile and your message preferences. We track
the opening rate of your messages to provide you with the acceptance score that these
messages receive. You can also stop receiving promotional messages by sending a
request to the Citizenchat Help Center.
Keep in mind that you can not stop receiving messages about our service.

2.3. Communications with users:
With some communications you send in our Services, the recipient can see your
name, your email address and some information about your network.
In many communications you initiate through our Services (for example, an invitation
sent to a non-Member) your name and primary email address will appear in the
message header. Messages you initiate can also provide the recipient with aggregate
information about your network (for example, how many people are in your network).
Other communications you initiate through the Services, such as requesting a
presentation, will include your name as the initiator, but not your personal email
address. Once you have connected with a person, regardless of who sent the
invitation, your contact information will be shared with that Member.

2.4. Development of the service; Customized experience:
We use the information and content you provide us to carry out research and
development of the website and personalize your experience and try to make it
relevant and useful for you.
We use the information and content that other Members and you provide to conduct
research and develop our Services to improve our Services in order to provide you
and other Members and Visitors with a better and more intuitive experience and
increase the number of Members and participation in Our Services and help
professionals looking for economic opportunities.
We personalize your experience and the experiences of other people in our Services.
For example, when you log in to your account, we can show you the names and photos
of new Members who have recently joined your network or recent updates of your
contacts and companies you follow. We try to show you content such as news and
presentations relevant to you, your sector or your profession. We also use the
information and content of the members for invitations and messages that promote
our services and are personalized for the recipient.

2.5. Share information with affiliated companies:

We share your information in the different Services between companies that are part
of the Citizenchat family.
We may share your personal information with our subsidiaries (ie, with controlled
entities, which control or are under common control of Citizenchat) outside of the
Citizenchat entity responsible for controlling your data to the extent reasonably
necessary to provide the Services , likewise, the data provided to third parties may be
transferred to carry out activities related to the Citizenchat function. We accept that
this exchange of information takes place.
We combine the information internally in the different Services.

2.6. Share information with third parties:
Other people can see any information they include in their profile and any content they
post on Citizenchat.
We will not provide your non-public information (such as your email address) to third
parties without your consent, unless required by law or in the manner described in
clauses 2.6. and 2.14. of this Policy. It is reiterated that consent is expressly and
irrevocably granted upon entering our services.
Other people can find information about their Citizenchat profile on search engines, or
use services such as Twitter in conjunction with their Citizenchat account.
We offer the function of a "public profile" that allows you to publish as a Member parts
of your professional profile on the Internet. This public profile will be indexed and
displayed on public search engines when someone searches for your name. You can
choose the parts of the profile that you want the search engines to index or completely
exclude you from this functionality, or limit the publicly visible information in your
profile. However, third-party search engines may not automatically update your cache
memory, which may contain old information from your public profile. Unless you delete
it, your profiles will always be seen in the respective Services of Citizenchat and in its
corresponding application.
The fact that other Members can see their professional profile depends on their degree
of contact with the Member who sees them and the subscriptions they may have, their
use of the Services, the access channels and the types of search.
We will not rent or sell personal information that has not been published in our
Services, except in the manner described in this Privacy Policy. We will not share
personal information that you have not published in the profile or that has been
generated through your participation in other services such as Groups and business
pages, except to process your instructions (for example, process payment
information), or unless we have your express consent and that we believe in good faith
that it is permitted by law or that it must be reasonably disclosed to: (1) comply with a
judicial proceeding, including but not limited to, subpoenas for a civil or criminal trial,
court orders or other mandatory disclosures; (2) enforce this Privacy Policy or our
Terms of Use; (3) respond to claims for violation of rights of third parties; (4) answer

questions from Members; or (5) protect the rights, property or safety of Citizenchat,
our Members, Visitors or the general public. See clause 2.14. to know other details
about our compliance policy regarding official requests for information.
In addition, if you have decided to associate any of your Service accounts with your
Twitter, Facebook or similar account, you can easily share content from our Services
in these third-party services, depending on your account settings (which may change
at any time) and the respective policies of these companies. In addition, we allow third
parties to consult the profile information (subject to your privacy settings) using the
email address or the name and surname information through its Profile Application
Programming Interface (see clause 2.7. continuation).
Third parties (for example, your email provider) can give you the option to upload
certain information from your contacts into your own service. If you choose to share
your contacts in this way, the third party will have the right to store, access, reveal and
use these contacts in the manner described in their own terms and in their privacy
policy.

2.7. Third parties that use the Citizenchat platform services:
We work with developers to create platform applications that use our development
tools. You must decide whether or not you want to use Platform Applications.
We collaborate and allow third parties to use our development platform to offer shared
services and functionalities with our Services. These third-party developers have
entered into an agreement to use our platform technology, or accept our terms of use.
These agreements contain restrictions on how third parties may access, store and use
the personal information you provide to Citizenchat.
Keep in mind, however, that even if you revoke the permission granted to a Platform
Application, your contacts may still use the Platform Application, so that the Application
may continue to have access to certain information about you, as well as your
contacts.
With the use and registration on the platform you expressly accept the transmission
or transfer of the supplied data.

2.8. Surveys or polls:
We conduct our own surveys or surveys and we also help third parties to conduct this
type of research. Your participation in surveys or surveys is voluntary.
Surveys or surveys can be carried out by us, by Members or by third parties. Some
third parties may include segmented ads on the results page based on the
respondent's responses. In addition, we or third parties may continue to contact the
respondent through messages regarding their participation. We may use third-party
services to offer you incentives to participate in surveys or surveys. If your contact
information is necessary to send you these incentives, you may be asked to provide

your personal information to the third party offering the incentives, which will be used
only to send the incentives and verify the contact information. It is up to you to provide
this information or if you want to take advantage of an incentive. The person
conducting the survey or survey will request your express consent to use any
personally identifiable information for the purpose established in the survey or survey.

2.9. Search:
Our Services help you find other professionals, companies, groups, contents, services
and jobs.
You can search for Members, job opportunities, business information and community
content in Groups in our Services. You can also find employment opportunities and
information about companies. You can also find content of Groups, We use the
personal information of our Services, including the profiles of Members, the contents
in Groups and the pages of companies to inform and delimit our search service.

2.10. Groups:
You are responsible for any information you post on our Services, and such content
may be read by others.
If you participate in Groups, share publications in your stream of network updates or
import a blog or other content, you should bear in mind that any information you
disclose using these services may be read, collected and used by other Members in
these forums, by developers, including third parties. Citizenchat is not responsible for
the information it decides to reveal in these forums. You can delete your Group posts
at any time. However, other people may have copied and used the information they
shared.
2.11. Testimonials and announcements published through Citizenchat:
If you provide testimonials about our goods and services or publish ads through
Citizenchat, we may publish those testimonials and examples of advertisements as
part of a promotion of these services to third parties. The testimonials and
announcements may include your name and other personal information that you have
given us.
2.12. Personnel selection, marketing and sales solutions:
We offer a premium service to personnel selection technicians and other users, which
can be used to search, organize and communicate with potential candidates or offer
business opportunities. In some cases we allow to export the information of the public
profile.

We offer personalized people search functions along with organization and
communication tools (including activity alerts) as part of our personnel selection,
marketing and sales solutions. These services allow subscribers - usually companies
and professional organizations - to export certain information from the public profiles
of Members, such as the name, the owner, the company and the current position and
the location to effectively manage the information of the members. candidates.
A personnel selection technician or other subscriber can also manage and store
information that has been obtained about you independently from our Services, such
as a curriculum vitae, on our platform. Any personal information obtained outside of
our Services will not be added by us to your profile and is not under our control, but is
subject to the subscriber's policies of personal selection, marketing or sales solutions.
We store this information on behalf of the subscriber who can delete it at any time. We
do not process this information.

2.13. Page of companies, universities, influential people and other entities:
Companies and other entities can create pages in our Services. If you follow one of
these pages, anonymous information will be provided to the administrators of the
page.
Some pages in the Services are public and any communication or information that is
shared through them will be accessible to the entity that created them. If you follow a
person or organization, you will appear among your followers, and other users may
see you including the owner of the page. We use anonymous information about
followers and people who see a page to provide information about the performance of
the page (for example, visits and updates).
2.14. Fulfillment of an order issued by a court and other disclosures:
We may disclose your personal information if required by law, in a subpoena or other
order issued by a court, or if necessary to enforce our Terms of Use.
We may disclose your personal information, profile information or information about
your activities as a Member or Visitor when required by law, in a subpoena or other
order issued by a court, whether in Dubai, United Arab Emirates or another jurisdiction,
or we believe, in good faith, that disclosure is reasonably necessary to (1) investigate,
prevent or act against alleged illegal or confirmed activities or to assist state security
forces; (2) to enforce the Terms of Use, investigate and defend against claims or
allegations of third parties, or to protect the security or integrity of our Service; or (3)
to exercise or protect the rights, property or safety of Citizenchat, our Members,
employees or other persons. We will try to notify Members that their personal
information has been legally requested when we deem it appropriate in our judgment,
unless prohibited by law, by a court order or when the request is an emergency. By
virtue of our principles, we can question these requirements when we consider, in our
understanding, that the requests are too broad, vague or lack the necessary authority,
although we do not commit to challenge each request.

2.15. Disclosure to third parties following a change of ownership control or the
sale of Citizenchat:
If there is a change in ownership control or the sale of all or part of Citizenchat, we
may share your information with a third party, who will be entitled to use that
information in accordance with this Privacy Policy.
We may also disclose your personal information to a third party as part of the sale of
assets of Citizenchat, a subsidiary or division, or as a result of a change of control of
the company or one of its subsidiaries, or to prepare any of these events. Any third
party to whom we transfer or sell our assets will have the right to continue using the
personal information and other data that you provide us in the manner provided in this
Privacy Policy.
2.16. Service providers:
We may employ third parties to help us with the Services.
We can hire third-party companies and people to facilitate our Services (such as, for
example, in maintenance, analysis, auditing, marketing and development tasks). Said
third parties will have limited access to your information and only to execute these
tasks on our behalf, and are obliged to Citizenchat not to disclose it or use it for other
purposes.
2.17 Processing of data outside your country:
We can process your information outside of the country where you live. We can
transfer your information and process it outside of your country of residence, wherever
Citizenchat operates, its affiliates or its service providers.

2.18 Advertisers and other advertising partners
The income we get from advertising allows us to maintain and improve our services.
We use the information described in this Privacy Policy to help make our advertising
more relevant to you, to measure its effectiveness and to help us recognize your
devices to provide you with ads within and outside of Citizenchat. Our advertising
partners and affiliates. We share information with them about browser cookie IDs,
mobile device IDs, hash-encrypted email addresses, demographics or their
interests, as well as visualized content or actions performed on a web page or
application
Some of our advertising partners, specifically our advertisers, also allow us to
collect similar information directly from your website or application integrating
our advertising technology.
Citizenchat adheres to the Principles of self-regulation for digital behavioral
advertising (also called "interest-based advertising") of the Digital Advertising
Alliance and adheres to the APD consumer choice tool so that you are excluded
from Interest-based advertising that you can find. In addition, our ad policies

allow advertisers to send except for those categories that they consider
sensitive or are prohibited by law such as race, religion, politics, sex life or
health.

3. Your options and obligations:
3.1. Rights of access, rectification or elimination of your information, and
closure of your account
You can change your Citizenchat information at any time by editing your profile,
deleting content that you have published or closing your account.
You have the right to (1) access, modify, correct or delete your personal information
controlled by Citizenchat in relation to your profile, (2) change or delete your content
and (3) close your account. You can request your personal information that can not
be seen in the profile or that can not be accessed easily (for example, your IP access
logs) through the Help Center. If you close your account (s), your information will
usually be removed from the Service within 24 hours. Normally we delete the
information of the closed accounts and depersonalize any log and other security data
in a period of 30 days from the closing of the account, Bear in mind that the information
that you have shared with other people or that other people have copied can follow
Seeing yourself after you have closed your account or deleted it from your profile. The
contents of Groups associated with closed accounts will show an unknown user as
the owner. In addition, you may not be able to access, correct or delete information
from you that other Members have copied or exported from our Services, because it
may no longer be in our possession. Your public profile will continue to show up in
search engine results until you update your cache.

3.2. Data preservation:
We will keep your information while your account is active or as long as necessary.
We will keep personal information that you provide while your account is active or to
the extent necessary to provide services.
We may retain your personal information even after you have closed your account, if
keeping it is reasonably necessary to comply with our legal obligations, meet
regulatory requirements, resolve disputes among Members, prevent fraud and abuse
or apply this Privacy Policy and our Terms of Service. use.
We may keep the personal information of our Members, for a limited period of time,
when requested to comply with the law. Our Customer Service may retain the
information to the extent necessary to provide you with help information and trend
analysis only, but we usually delete or depersonalize the closed account data in
accordance with what is described in clause 3.1. , except in the case of our add-on
impressions data (for example, the information you visited on websites that carry our
social add-on, but in which you did not click), that we depersonalized within a period

of 7 days (although we retain the logs of web servers for 30 days for security reasons,
debugging of errors and stability of the website) creating anonymous data sets that
can not be related to specific people.

3.3 Channels of attention to suppliers as holders of information
Members have the right to know what personal information Citizenchat has about
them and if they consider it necessary, they have the right to update or rectify it.
They also have the right to request the deletion of data from the Citizenchat
databases, provided that the data is not necessary to advance the legal and / or
contractual obligations that govern the relationship with Citizenchat. They also
have the right to make a claim if they consider that Citizenchat is not complying
with the personal data protection regime. The Citizenchat area in charge of
attending to the rights that [insert] or whoever takes their place.
The owner of the information may exercise the described rights through the
following channel:
support@citizenchat.com
The owner of the information that considers that the information contained in our
database should be subject to correction, updating or deletion, or when it notices the
alleged breach of any of the duties contained in the regulations that regulate the
Protection of Personal Data, You can file a claim, which will be processed under the
following rules:

In the case of a consultation, it will be formulated by means of a preferably written
request, by the mechanisms provided in this document, with the identification of the
holder and the address to which correspondence must be addressed. The
consultation will be attended within a maximum term of ten (10) working days
counted from the date of receipt of the same. When it is not possible to attend within
that term, the consultant will be informed, stating the reasons for the delay and
indicating the date on which the consultation will be attended, which in no case may
exceed five (5) working days after the expiration of the foreground.
In the case of a claim, it will be formulated by means of a preferably written request,
by the mechanisms provided in this document, with the identification of the owner,
the description of the facts that give rise to the claim and the address to which it
should be addressed. correspondence, accompanying the documents you want to
enforce. If the claim is incomplete, the claimant will be required within five (5) days
after receipt of the claim, to correct the faults. After two (2) months from the date of
the request, without the claimant submitting the required information, it shall be
understood that the claim has been abandoned.

The maximum term to attend the claim will be fifteen (15) business days counted from
the day following the date of its receipt. When it is not possible to attend the claim
within said term, the interested party will be informed of the reasons for the delay and
the date on which his claim will be handled, which in no case may exceed eight (8)
business days following the expiration of the first finished.
In the event that Citizenchat is not competent to resolve the claim, it will be transferred
to the corresponding party within a maximum period of two (2) business days and will
inform the holder of the situation.
In the event that the owner has not been satisfied with the response, he may file a
complaint with the Superintendence of Industry and Commerce, once he has
exhausted the process of consultation or complaint before Citizenchat.
The elimination of the information will be subject to the technological means that
manage the databases allow it. In any case, the actions available to Citizenchat will
be deployed to attend the client's request and to suspend the treatment requested.

4. Important information:
4.1. Minimum age:
Must meet minimum LEGAL AGE to create a Citizenchat account.
As described in clause 2.1. of the Terms of use, you must have a minimum age to use
Citizenchat.
4.3. Modifications to this Privacy Policy:
When we change this Privacy Policy, we will notify you.
We may modify this Privacy Policy from time to time. If we make significant changes
in the way we treat your personal information, or in the Privacy Policy, we will notify
you in the Services or by other means, such as by email. Review the changes
carefully. If you agree with the changes, simply continue using our Services. And if
you object to the changes in the terms and do not wish to continue using our Services,
you may close your account (s). Unless stated otherwise, our current Privacy Policy
applies to all information we hold about you and your account. If you use our Services
after receiving a notification of changes or having posted to our Services, it will be
understood that you agree to the modified terms or practices.

4.4. Security:
We take privacy and security seriously, keep in mind that the Internet is not a secure
environment, so be careful and choose strong passwords.
We have implemented security systems designed to protect the personal information
you provide in accordance with industry standards. Access to your data in our Services

is password protected and data such as credit card information is protected by
encryption when transferred between your web browser and the Services.
We also offer secure access via the https protocol to the Citizenchat website. In order
to protect the data stored on our servers, we also periodically audit our system to
detect possible vulnerabilities and attacks, and use a secure access data center.
However, because the Internet is not a completely secure environment, we can not
ensure or guarantee the security of all the information you transmit to us. There is no
guarantee that the information can not be obtained, revealed, altered or destroyed in
breach of any of our physical, technical or management security measures. You have
the responsibility to protect the security of your access information. Please note that
emails, instant messages and other similar means of communication with other
Members are not encrypted, and we strongly recommend that you do not share
confidential information by these means. Help maintain the security of your account
by using a strong password.
4.5 Validity of the personal data treatment policy
This version of the personal data treatment policy comes into effect on September 15,
2018 and is valid until the approval and publication of a new version that is approved
by Citizenchat

How to contact us:
If you have questions or wish to comment on this Privacy Policy, or make your rights
effective on the supplied data, contact us online through email at:
support@citizenchat.com

AUTHORIZATION FOR THE PROCESSING OF PERSONAL DATA
Attest to my identity and accept and authorize with this document an express, conscious, informed
and prior way to CITIZENCHAT to capture, compile, process and verify my personal data,
guaranteeing at all times that I am the sole owner of the information and that the information
provided is true. In the same way I authorize to keep said data under your control and to use them
to comply with the rights and obligations of a commercial, civil and business nature arising from the
ordinary course of business. AUTHORIZATION FOR THE PROCESSING OF PERSONAL DATA

Also, through this document I authorize the capture and processing of my personal data to comply
with the following purposes:

•

Citizenchat will publish and exchange information that you wish to share with other
users or visitors

•

Share, transfer or transmit my information with third parties for commercial purposes
regardless of location

•

Receive advertising information, measurement and analysis

•

Verify the authenticity of the data and safeguard the security of the application and its
operation

•

Allow CITIZENCHAT to set up a database that can be subject to commercialization,
transfer or other legal business and that can be transferred or transmitted
internationally to third parties in any capacity and without discrimination between
countries

•

For the management of business benefits

•

For management of sale of services

•

Acquire and / or access CITIZENCHAT products and be invited to benefit programs of
this company or third parties,

•

Allow CITIZENCHAT to improve the content of its products

•

Receive offers of products and promotions related to CITIZENCHAT

•

Allow CITIZENCHAT to communicate with me as the Owner of the information to offer
me spare parts and new products, both CITIZENCHAT and third-party allies

•

Allow CITIZENCHAT's commercial or professional partners and allies to offer their
products and services

•

Verify and report financial, banking or credit information to databases of credit risk or
any other nature

•

Adapt the products and investigate the effectiveness of the CITIZENCHAT network for
customer management and loyalty,

•

Management of suppliers and contractors,

•

Commercial prospection

•

All other purposes described in the Citizenchat Privacy Policy and Terms and
Conditions

This authorization authorizes a. CITIZENCHAT to transfer and transmit these data to third parties
that receive them, including at an international level without discrimination between countries.
Likewise, with this authorization I allow CITIZENCHAT to verify the veracity of all the information
provided.

With this document I expressly authorize the capture, compilation and processing of all my personal
data immersed in the relationship I maintain with CITIZENCHAT, especially but not exclusively

authorize the capture and processing of data related to: commercial and labor references, location
and contact information , credit history, assets and own assets.

In full knowledge that I am not obliged to allow the processing of my sensitive data, I authorize
voluntarily, expressly, consciously, informed and prior to CITIZENCHAT that, in development of the
relationship I maintain, know, capture and verify, the authenticity of my sensitive personal data such
as my biometric data and other similar sensitive data defined by law, jurisprudence and
administrative decisions. I authorize CITIZENCHAT to transfer and transmit this data to third-party
recipients, even internationally without discrimination between countries.

I declare that CITIZENCHAT has informed me of the rights that I have as the owner of the data
provided, which correspond to: i. Know, update and rectify personal data in CITIZENCHAT ii. Request
proof of the authorization granted; iii. To be informed by CITIZENCHAT, upon request, of the use
that has been given to the data; iv. Submit complaints; v. Revoke the authorization and / or request
the elimination of the data when the principles, rights and constitutional and legal guarantees have
not been respected. In this case, the request must take into account technical restrictions.

You can reach out to CitizenChat customer support at: support@citizenchat.com

