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CitizenChat is a nextgen social
media platform and a completely
safe, secure and reliable NFT
trading solution.
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Disclaimer
PLEASE NOTE THAT THE DISCLAIMER SET OUT BELOW MAY BE ALTERED OR UPDATED. YOU SHOULD READ IT IN FULL
EACH TIME YOU VISIT THE WEBSITE. NOTHING IN THIS TECHNICAL WHITE PAPER CONSTITUTES LEGAL, FINANCIAL, BUSINESS
OR TAX ADVICE AND YOU SHOULD CONSULT YOUR OWN LEGAL, FINANCIAL, TAX OR OTHER PROFESSIONAL ADVISER
BEFORE ENGAGING IN ANY ACTIVITY IN CONNECTION HEREWITH.

The information in this whitepaper is subject to change
without notice and describes only the product defined in
the introduction of this whitepaper. This whitepaper is
intended for the use of all CitizenChat stakeholders for the
sole purpose of functioning and understanding the platform.
No part of it may be reproduced or transmitted in any form
or means without the prior written permission of
CitizenChat.
The intended audience for this whitepaper is professional
personnel, who assume full responsibility for using the
document appropriately. CitizenChat welcomes stakeholders
comments as part of the process of continuous
development and improvement of its documentation.
The information or statements given in this document
concerning the suitability, capacity, or performance of the
mentioned hardware or software products cannot be
considered binding, but shall be defined in contextual
specific eventual. However, CitizenChat has made all
reasonable efforts to ensure that the instructions
contained in the document are adequate, sufficient and free
of material errors and omissions.

CitizenChat will not be responsible, in any event, for errors
in this document or for any damages, incidental or
consequential, including monetary losses, that might arise
from the use of this document or the information in it.
This document and the product it describes are considered
protected by Patent, Copyright and Trademark laws in
accordance with relevant laws. The only warranties for
CitizenChat products and services are set forth in the
express warranty statements accompanying its products and
services.
Nothing herein should be construed as constituting an
additional warranty.
CitizenChat shall not be liable for technical or editorial
errors or omissions contained herein. The CitizenChat logo is
a registered trademark of CitizenChat Incorporation FZ LLC.
Other product names mentioned in this document may be
trademarks of their respective companies and they are
mentioned for identification purposes only.
Copyright © 2021 CitizenChat Incorporation FZ LLC. All
rights reserved.

CitizenChat will, if necessary, explain issues, which may not
be covered by the document. CitizenChat‘s liability for any
errors in the document is limited to the documentary
correction of errors.
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VISION
CitizenChat envisions to make investing through
blockchain easy, even for a layman with the state of the
art security along with complete reliability.
It aims to create a revolution in blockchain technology and
NFT trading by encouraging all investors big or small.
Our longterm vision is to help the underprivileged children
to pursue their life goals by providing free and quality
education.
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TEAM
CitizenChat has a team of young and enthusiastic
resourceful staff who have experience into various
domains of technological industries.
The team always thrives in
services in a short span of

delivering quality product and
time.

CitizenChat

AUTHENTIC
CitizenChat is a legitimate platform and strictly adheres
to all legal compliances on timely basis.
CitizenChat uses Polygon Matic Blockchain technology.
The tokens will run on the Polygon Matic Blockchain with
ERC20 protocol standards.
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TOP LEVEL SNAPSHOT
VIABLE CONSUMER DEMOGRAPHICS

Millennials are enthusiastic about exploring and trying
out different applications and products without
restricting themselves to a single platform. They can
adapt to new technologies without any difficulty.
These users constantly look out for a change and
consist the major part of the potential market. In our
case, they add upto 80% of our target market and are
the primary users of the platform.
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TOP LEVEL SNAPSHOT
ECOSYSTEM OF TRADITIONAL INVESTMENT INDUSTRY

Investing independence is immensely crucial for an
investor. When you invest by traditional means, the
liquidity of your funds can be a big concern. The
complexity of understanding multiple investment ways is
a big concern. There may be umpteen restrictions or
clauses which are already levied or can be be levied
anytime by institutions, banks or companies that you
have invested into.
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CONSIDERATIONS

CitizenChat

1.1 RISKS
RISK FACTORS
Although necessary safety and privacy
measures have been taken, all
stakeholders should consider the below
risk factors along with all other details,
explanations provided in this White Paper
and are advised to consult with their own
professional advisers before deciding to
obtain CitizenChat Tokens.
The risk factors highlighted in this
document are non-exhaustive. As these
risk factors are contingent in nature,
CitizenChat is not in a position to predict
the occurrence or non-occurrence of these
risks. The risk may increase when any of
these risk factors occur together in any
combination.
There maybe additional factors of risk
other than the ones listed here. It is
important to be aware of these risks
before joining the platform.

LOSS OF PRIVATE KEYS, SHARING OF
INFORMATION WITH THIRD PARTY
CitizenChat tokens, similar to other
cryptocurrencies can be bought, sold or
held using a wallet. The user should be
fully aware of the functioning of the
wallet and should take appropriate
precautionary measures to ensure the
safety of it. Loss of private keys, not
maintaining the wallet as necessitated by
the wallet company, sharing of such
private information with any third party,
not following the steps to acquire
CitizenChat tokens may result in complete
loss of tokens and cannot be recovered
by any means.
RISK OF HARDWARE, SOFTWARE
FAILURES
The functioning of the platform is
dependent on hardware and software
which are in-turn powered by the internet.
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LACK OF INVESTMENT KNOWLEDGE

RISK OF HACKING, SECURITY WEAKNESS

Investing in any form, involves an element
of risk which the user should be in a
position to asses and take sound
decisions based on the returns and risks.
It is also advised that the user should be
in a position to bear any losses which
may arise due to the prevalent market
conditions.

There maybe a risk arising due to
unethical hacking by certain groups on the
platform which may result in
malfunctioning of the platform and loss of
CitizenChat tokens.

MINING ATTACKS
Similar to other decentralized
cryptographic tokens based on the
Polygon Matic protocol - ERC20 tokens,
CitizenChat tokens are also susceptible to
attacks by miners in the course of
validating CitizenChat transactions on the
Polygon Matic blockchain, including, but
not limited, to double-spend attacks,
majority mining power attacks, and selfishmining attacks.

VOLATILITY OF ETH AND ITS EFFECT ON
CITIZENCHAT VALUE
Cryptocurrencies’ prices are volatile which
are caused by multiple factors such as
market conditions, security incidents, etc.
During such unfavourable pricing
conditions, which is beyond anyones
control, CitizenChat may not be able to
fully allocate the funds to the
development as decided earlier. As this
price fluctuations of cryptocurrencies have
a dominos effect on each other, the value
of CitizenChat tokens may also take an
impact.
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MALFUNCTIONING OF POLYGON MATIC
PLATFORM & BLOCKCHAINS
There is also a risk arising due to the
malfunctioning of the Polygon Matic
platform or any other blockchains based
on the same source code and protocol
ERC20. This might have an impact on the
functioning of the CitizenChat platform
and may also result in possible loss of
the tokens value.

SMART CONTRACTS & PLATFORM
WEAKNESSES
Several security measures have been
taken to eliminate the possible risks on
the CitizenChat platform. However, there
still maybe an unforeseen weakness in the
platform which might result in
malfunctioning of transactions, loss of
CitizenChat tokens. There may also be an
unintentional weakness at the time of
upgrading, amending the platform.

REGULATORY RISK
The legality of cryptocurrencies and
tokens is uncertain and unclear in many
jurisdictions across the world.
Governments of the country may take any
regulatory decisions which maybe against
the functioning of the cryptocurrencies
and is beyond the control of CitizenChat.
Changes in law, regulations may have
negative impact on the price of
CitizenChat tokens as well. CitizenChat
will be abiding with all the rules and
regulations stipulated in connection with
the functioning of cryptocurrencies.

UNFORESEEN DISSOLUTION OF THE
COMPANY
Due to some unforeseen circumstances,
unfavourable market conditions, regulatory
restrictions, the functioning of the
company may cease and may have to
dissolute and liquidate.
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1.2 ISSUER INFORMATION
ISSUER INFORMATION
CitizenChat tokens are issued by
CitizenChat Incorporation, SVG, a company
registered in Saint Vincent and the
Grenadines.
CitizenChat was registered in the year
2018 and is a fully legal company. It
started its operations as a social
networking mobile application and has
currently over 2 Mn downloads.

BOARD OF CITIZENCHAT
As at the date of this White paper, the
board of CitizenChat is constituted by the
following persons:
Edward Ortiz - Founder & Chairman
Nagamallaiah Matla - CoFounder & Chief Executive Officer
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CITIZENCHAT
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2.1 INTRODUCTION
Communication, entertainment and learning
play a key role in an individual’s life. We
have multiple platforms to do the same.
These platforms can be cumbersome to
use and pose different challenges with
respect to user privacy, security.
Also, we don’t have an integrated platform
to bring out the immense talent that
people have to the world. Organic growth
of user promotions takes ages and the
process is not cost effective.

CitizenChat is an integrated social media
platform to help young enthusiasts to
achieve their life dreams by showcasing
their talent to the world. All this through
organic reach at a cost effective manner
and in a short period of time. The
platform also helps users to communicate
to their favourite stars via the same
platform.

Our solution is to provide a unique
platform with superior standards of user
privacy and security with technological
sophistication that helps individuals in
communication, entertainment, learning.
CitizenChat helps users to connect with
people across the world and eliminates the
language barriers while communicating with
them in the platform.
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2.2 PLATFORM FEATURES
AUGMENTED REALITY BASED VIDEO
FILTERS
in the existing CitizenChat platform,
Augmented Reality has been used to
create face filters, masks and stunning
overlays which can be used at the time
of video recording and editing.
ARTIFICIAL INTELLIGENCE FOR CURATED
CONTENT
It is important to provide engaging feed
to the user while browsing through a sea
of content. Through Artificial Intelligence,
CitizenChat has been providing curated
content to users as per their interactions
and behaviour on the platform.
SHORT VIDEOS
Through CitizenChat, users can watch
fresh and exciting video feed from across
the world. Users can follow their favourite
content creators and stay updated with
all the latest happenings.

END TO END ENCRYPTED CHAT
With our end to end messages encryption,
users can chat with their friends, family
and followers in a hassle-free way. Users
can share photos, videos, documents
without having to worry about their
security.
LIVE MESSAGE TRANSLATOR
The intuitive live message translator helps
in receiving all incoming messages in
user’s preferred language thereby, erasing
all the language barriers.
EDUCATIONAL COURSES
Users can learn exciting and new
educational courses everyday. Users can
watch and study courses without any
restrictions. They can grow everyday and
explore new dimensions.
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CONTENT UPLOAD

PROFILE

Enthusiasts now can showcase their fun
side by uploading videos, pictures an audio
content - always stay connected with
their followers. Becoming an overnight
sensation is now just a video away.

It is now easy for users to build their
profile and let their followers know more
about them, they can also update about
their professional details and enhance
chances of professional opportunities.

GLOBAL CITIZENS

BLOGS

Users can make new friends by connecting
to like-minded people across the globe
with a single tap using the Global Citizens
tab. They can discover talents and get
connected instantly.

Users can share their creative side by
blog posting about the topics they love.
They can get connected to their followers
by sharing their thoughts, opinion or just
jot down few things they want to speak
out.

COMMUNITIES
Users can join global communities and
follow the community activities and always
stay connected to the topics they love.
They can share their opinions, post ideas
about them and get connected to like
minded users.

PROJECT
Users can post about
innovative ideas which
implemented. They can
business opportunities

their unique and
they want to be
meet prospective
through their ideas.
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2.3 BECOME A CC STAR

Become an overnight sensation on CitizenChat. Post
unique and exciting content to gain followers and
viewerships in a short span of time.
When compared to the other platforms, gaining popularity
on CitizenChat is organic and quicker. Our platform is
designed in a way that, it helps every user's content to
reach greater audience.
Users with good content and follower base will be
verified by us and will be promoted as CC Star.

BENEFITS OF CC STAR USERS
1. Guaranteed Minimum Viewership
2. CC Star badge on every post and
profile page
3. Prime space on homepage
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2.4 PREMIUM PROFILE

Premium

Enjoy additional advantages by subscribing to our
Premium Membership.
As a Premium User, you will have special privileges such
as:
1. Guaranteed Minimum Viewership of content
2. Premium badge on every post and profile page
3. Prime space on homepage
4. Verified Profile
5. First search result when someone searches your name
6. Greater visibility of content and profile
7. High scope of becoming a CC Star
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2.5 KEY MONETISATION POSSIBILITIES

Monetization in CitizenChat can be possible by
placing clickable advertisements in the prime
areas of the application and also by offering
certain modules through in-app purchases.
Monetization areas include:

1. Homepage (Ads)
2. Audio/Video Calls (Ads)
3. Companies (Ads) / (In-App Purchases)
4. Courses (In-App Purchases)
5. Premium Profile(In-App Purchases)
6. Content Promotions

CitizenChat

Homepage

Audio/Video
Calls

Companies

CitizenChat

Courses

Profile

Content
Promotions
CitizenChat

2.6 THE BIG LEAP
With robust security standards and high
levels of user data encryption, CitizenChat
is emerging to be the most loved socialmedia platforms of recent times.

CitizenChat aims to make investing
through blockchain easy, even for a
layman with the state of the art security
along with complete reliability.

CitizenChat, by taking its innovation to
the next level is now stepping into the
world of blockchain, and is revolutionising
the ecosystem of social media platforms.

BLOCKCHAIN BENEFITS
In blockchain technology, everything is
stored in a decentralized ledger making it
easy for everyone to trust each other.
The key benefits of blockchain technology
are:
1. Better Transparency
2. Enhanced Security
3. True Traceability
4. Improved speed and efficiency
5. Reduced Costs of operations

CitizenChat
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3.1 OPPORTUNITY
BLOCKCHAIN & NFTS
Blockchain technology with NFTs help
graphic designers, artists and content
creators a unique opportunity to monetize
their digital assets.

The first NFT project emerged in 2017.
Since then, the market for NFTs has
witnessed exponential growth within a
short span of time.

NFTs are the next big thing for digital art
assets & libraries. Most NFTs are based on
Ethereum Blockchain. There are huge flock
of artists who are eager to work with
digital media and there is an ever
increasing group of digital enthusiasts
mostly comprised of Gen Z and millennials
who are comfortable trading in
cryptocurrencies and playing around with
the Ethereum blockchain.

The release of the ERC721 token standard
in 2018 further added to the rise of NFTs
in the digital space.

There is a scope for big opportunities for
stakeholders in these areas, where there is
a lot of untapped potential and also some
problems to fix.

The year 2021, definitely seems to be the
year of the NFTs.

Even more so in 2021, the NFT market
continued to exceed expectations with
analyses showing between 1785% and
2100% growth in the first three months of
2021 alone, totalling more than US$2
billion spent on NFT collectibles.
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3.2 INNOVATION
The technology of blockchain and NFTs is
still nascent and has a great scope for
exponential growth in the years to come as
discussed earlier.
CitizenChat is looking to capitalise on this
opportunity and aims to take the next big
leap by stepping into the world of
blockchain.

It is important to provide users with simple,
safe and high-tech ways of using
cryptocurrency.
Our solution is a next generation
cryptocurrency trading platform, to
revolutionise the current trading
environment by providing a trustworthy,
transparent, safe, and reliable place to
exchange ERC20 tokens.

On CitizenChat, users can trade their digital
assets for CitizenChat NFTs. Users can
upload their digital art, videos, music, etc
on the platform and monetise their
creations. As the platform already has over
1.5 Mn downloads, the scope of exposure
is high and the opportunity to trade your
digital assets is also high.
CitizenChat uses Polygon Matic Blockchain
technology. These tokens will run on the
Polygon Matic Blockchain with ERC20
protocol standards.

CitizenChat
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4.1 MARKET DEMOGRAPHICS
While all individuals are unique and uniquely
different, there are certain traits that
makes millennials who they are and how
they behave.
Millennials are extremely comfortable and
reliant on technologies in their day to day
life. Another common trait that they share
is that, they like to be financially
independent.
Millennials are enthusiastic about exploring
and trying out different applications and
products without restricting themselves to
a single platform. They can adapt to new
technologies without any difficulty.
These users constantly look out for a
change and consist the major part of the
potential market. In our case, they add
upto 80% of our target market and are the
primary users of the platform.
Even, if we look at the age wise
breakdown of users on major social media
platforms, youth consists of the major
chunk of the user-base.

80% YOUTH
TARGET
MARKET SHARE

AGE BREAKDOWN OF SOCIAL MEDIA APPS
28%

<18 YEARS

35%

19-29 YEARS
29-39 YEARS

18%

>39 YEARS

19%
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4.2 SCOPE OF NFTS
In a blockchain ecosystem, there are
essentially, two types of assets - Fungible
and Non Fungible.
While Fungible are the ones that are
identical and interchangeable assets, which
can be readily interchanged just like
physical currency.
Non Fungible are unique assets with unique
properties and hence cannot be
interchanged with something else.
Any digital artwork such as photo, video or
audio is eligible to be sold as an NFT.
Every NFT represents a unique asset and
it can’t be duplicated while maintaining the
same value as the original.
With NFTs, any such aforementioned
artwork can be “tokenised” to create a
digital certificate of ownership that can be
bought and sold by users on the platform.
The permanent indication of ownership of
the asset is maintained across the
distributed ledger on the blockchain and
hence cannot be modified or forged.

Ever since the emergence of NFTs in the
year 2017, their market has gown
exponentially and has reached to $342Mn
in the first quarter of 2021 from $30Mn
in 2017.

GROWTH OF NFTS
400 MN

300 MN

200 MN

100 MN

0 MN

2017

2018

2019

2020

2021
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5.1 ROADMAP
CitizenChat always aims to bring the future to present by providing advanced features to its
users. That being said, CitizenChat has a clear and distinct roadmap to stay ahead of the
competition.

NFT Trading

Digital Payments

Buy or sell digital assets as NFTs
on CitizenChat

Pay utility bills, make
payments Using
CitizenChat tokens

Augmented Reality
Experience AR like
never before with
CitizenChat

Offering of Services
by Users
Users can offer
services on the
platform
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5.2 OTHER FEATURES IN PIPELINE
OWN BLOCKCHAIN
Although CitizenChat uses Polygon Matic
blockchain which is an already well
established and secure blockchain technology,
it is always an added advantage to have a
custom blockchain which gives great
flexibility. High levels of security along with
scalability and decentralisation can be
achieved with custom blockchain. Ability to
update as per the needs, control over code
are also some of the other advantages.
In the due course of time, CitizenChat will be
building its own custom blockchain which will
have greater security, reliability and
economically feasible for all its stakeholders.

ARTIFICIAL INTELLIGENCE IN VARIOUS
MODULES
Artificial Intelligence is becoming exceedingly
important in day to day life and is the
central to the digital transformation.
CitizenChat is already using AI technology to
provide curated content to the users as per
their interactions on the platform. We
strongly feel, the revolution shouldn’t stop
here. We plan to use the technological
advancement of AI into various modules and
upcoming features that are in development or
in plan to be developed.
ENHANCED COURSES

JOB OPPORTUNITIES ON THE PLATFORM
Even though the world is advancing at a
rapid pace, there are still many people who
are in the outlook for a job opportunity but
lack the direction on how to and whom to
approach. In our roadmap, one of the critical
points to address will be to create the
bridge for people who are in need of a job
opportunity and companies who are scouting
for talent across the globe.

CitizenChat aims to provide courses at
affordable prices that are best in quality,
career oriented, extensive and upto date. It
opens up a whole new world of opportunities
irrespective of all social classes.

CitizenChat
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6.1 VISION
FREE EDUCATION TO THE UNDERPRIVILEGED
Modern world is striving and running on the
wheels of education. Education is the way
that leads anyone in any situation in the
ever competitive world.
Though education is regarded as a basic
right in many countries, the true potential is
never achieved. There are lack of equal
opportunities as well. With institutions and
other existing online platforms charging an
exorbitant fees towards education, it is
important to provide education to them.
According to UNICEF reports over 356 Mn
children are still in extreme poverty. Through
CitizenChat we strongly believe that, it is
the duty of the ones who are resourceful to
uplift the lives of the ones who are in need.
Therefore, CitizenChat envisions to provide
Free Education to the underprivileged children
in the days to come and make a difference
to their lives one by one.

CitizenChat

Poor
19%

Near Poor
22%

Above Low Income
59%

UNDERPRIVILEGED CHILDREN ACROSS THE WORLD
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7.1 TOKEN OFFERINGS, TOKEN VALUE

CitizenChat will issue a total of
100,000,000,000,000,000 tokens, called
CitizenChat Coins. Symbol of the token is
CC.

CITIZENCHAT TOKEN VALUE

Total CitizenChatTokens to be minted

The tokens will run natively on the Polygon
Matic Blockchain with ERC20 protocol
standard. Tokens are a digital asset, bearing
value by themselves based on their
underlying assets, properties and/or rights.

100,000,000,000,000,000

CitizenChat will be using the token crowd
sale mechanism to pre-sell the product and
finance development as opposed to traditional
venture capital.

2,000,000 CitizenChat Coins

Users can transact on the CitizenChat
platform without any worries due it its safe
and tamper-proof architecture.

1 Matic

1 CitizenChat Token in US$

$ 0.00000119 Approx
(Changes with relation to Matic value)
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7.2 STRATEGY OF TOKEN VALUATION
COIN BURNING STRATEGY
In order to regulate the supply and stabilise the price of the Coins, CitizenChat is going to
burn the coins in a phased manner. This phase wise destruction of coins will be based on
different parameters that we surpass with each passing day. Our strategy will benefit the
investors in improved valuation and stabilisation of their holdings.

Tokens Available for Sale
30,000,000,000,000,000

30%

Strategic burning of tokens
70,000,000,000,000,000

70%
CitizenChat

7.3 DISTRIBUTION OF TOKENS
The total of30,000,000,000,000,000 tokens available for sale will be allocated between the
Founding Team and Crowd Sale during the Initial Token Offer.
The distribution is as follows:

Crowd Sale
14,700,000,000,000,000

49%

Founding Team
15,300,000,000,000,000

51%

CitizenChat

7.4 ALLOCATION OF FUNDS
CitizenChat will be using funding received through the token sale for the purpose of application
installations, registrations, product development, infrastructure and other marketing costs.

75%

15%

10%

MARKETING AND
ADVERTISING COST

INFRASTRUCTURE
COST

PRODUCT
DEVELOPMENT

Majority of the funds will be used to
promote the platform, create awareness
amongst the public and user acquisition

Funds will be used for the upkeep of the
platform and other infrastructure costs
such as servers, operating expenses, etc.

Funds will be used to enhance the existing
platform, developmental research and to
bring out new features in the future
releases

CitizenChat
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8.1 BLOCKCHAIN OVERVIEW
HOW BLOCKCHAIN WORKS?

BENEFITS OF BLOCKCHAIN

Blockchain is a shared, distributed database
of transactions among parties that is
designed to increase transparency, security,
and efficiency. Blockchain is a database with
copies of the database replicated across
multiple locations or nodes of transactions
between two or more parties split into
blocks with each block containing details of
the transaction such as the seller, the buyer,
the price, the contract terms, and other
relevant details which are validated by the
entire network via encryption by combining
the common transaction details with the
unique signatures of two or more parties.
The transaction is valid if the result of the
encoding is the same for all nodes and added
to the chain of prior transactions. If the
block is invalid, a “consensus” of nodes will
correct the result in the non-conforming
node.

Secure: A solid, distributed, inviolable and
cryptographically secure database.
Irrevocable: The chain of blocks stores the
encrypted code of the documents, and once
saved, the data is recorded forever.
Transparency: No one can falsify, bribe or
hack the data inscribed in the blocks of
blockchain. Transaction history is transparent
to all users.
Faster Transactions with Smart Contracts:
Blockchain supports Smart Contracts, which
is a computer protocol that facilitates,
verifies, enforces agreements and execution
of a contract in an automatic and
transparent way
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8.2 SMART CONTRACTS
SMART CONTRACTS

BENEFITS OF SMART CONTRACTS

Because blockchains can contain both
information regarding asset movement and
otherwise, it is possible to place special
computer software on blockchains to be
executed by a network of computers, called
smart contracts. Smart contracts are the key
to unlocking a world where any computer
oriented task can be executed completely
autonomously and correctly, without fear of
external manipulation or tampering. Polygon
Matic smart contracts provide a trustless
hedged escrow which aims to protect
cryptocurrency value for users, as well as
processing the platform revenue stream and
disseminating rewards for
incentivised network effects.

Autonomous: Smart contracts are completely
autonomous and require zero human
intervention or oversight.
Unambiguous: They are implemented using a
programming language, and thus are
unambiguous.
Secure: Properly written smart contracts are
resistant to malicious attack or external
tampering. Automated contracts use the
highest level of data encryption currently
available.
Accurate: One of the primary requirements of
a smart contract is to record all terms and
conditions in explicit detail.
No execution risk:The process runs in a
decentralized architecture supported by the
network nodes rather than a centralized
party.
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8.3 ERC20 TOKEN STANDARD
One of the most significant Ethereum tokens is
known as ERC-20 - meaning “Ethereum Request
for Comment 20”. The ERC-20 standard has
seeped into almost every corner of the crypto
ecosystem. ERC-20 has emerged as the technical
standard; it is used for all smart contracts on the
Ethereum blockchain for token implementation and
provides a list of rules that all Ethereum-based
tokens must follow. They are also highly divisible
and can be sent in extremely small increments.
ERC-20 is similar, in some respects, to bitcoin,
Litecoin, and any other cryptocurrency; ERC-20
tokens are blockchain-based assets that have
value and can be sent and received. Unlike other
tokens, the primary difference is that, ERC-20
tokens are issued on the Ethereum network
instead of running on their own blockchain.
ERC-20 standardizes the core functionality of
each token, meaning that all tokens created using
this framework are interoperable with each other
as well as all ERC-20 compatible services like
MyEtherWallet and MetaMask.
The standard is made up of six required functions,
two required events, and three optional properties

REQUIRED FUNCTIONS
totalSupply - The totalSupply function
returns the current supply of tokens for the
contract.
balanceOf - If someone calls the balanceOf
function with a specific address, it will
return the token balance for that address.
transfer - The transfer function requires a
recipient address as well as an amount to
send. The function will only work if the
amount specified is less than or equal to the
sender’s balance.
approve - If an address has a balance, then
it can use the approve function to allow a
specific amount of it’s balance to be spent
by another address.
allowance - The allowance function is used to
see how much an address is allowed to
spend from another address.
transferFrom - The transferFrom function is
used when an address with an allowance
wants to transfer the balance from one
address to another.
CitizenChat
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9.1 TEAM

NAGAMALLAIAH MATLA
Co-Founder & CEO
Overall 17+ years of experience in
software industry; worked in top
MNCs like Nokia, IBM, Analog
Devices, Cognizant, Mahindra Comviva.
Grew professionally step by step, has
now taken up responsibility as CEO

EDWARD ORTIZ
Founder & Chairman
Having an experience of over 20+
years as a CEO and Managing
Director in multiple organisations in
Construction, Real Estate, Mining and
Software domains
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10.1 CITIZENCHATPHILOSOPHY
In a globalised world, distances are getting shorter
and shorter. We have at our disposal a series of
tools and technologies allowing us to carry out
our dreams in a more practical manner. We live in
a society, and as such we need communication to
weave alliances and work networks allowing our
personal and community growth, because together
we are stronger.
This is the basis of the design and creation of
our App: CITIZENCHAT; an ally that will allow its
users to be part of working communities ready to
offer and hire different types of personalised
professional services according to different needs
and profiles.

With the changing times and technological
developments, smartphones have replaced
many physical devices like a telephone,
calculator, music player, etc. Similarly,
CitizenChat as a platform narrows down
the search
for your daily needs, thereby replacing
multiple mobile applications, offering you
a “one app solution”.
However, with such diversity there were
different problems related to the
availability of such works, geographical
and cultural limitations that could hinder
the construction of connections between
different stakeholders in the progress.

To understand the future and the current
development processes, we consider it essential to
analyse our past. Let us think for a moment
about the good old times:
Much has changed in the manner as human beings
make their living with their own hands and with
their heads. Professionalisation of trades, union of
tasks and organisation of unions allowed a bias
that left at our disposal a series of services
designed to meet our needs.
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That is the reason why CITIZENCHAT offers the possibility of crossing all the barriers that
may arise. Notwithstanding the place of the world, the implemented language, nor the gender or
race; with the App every differences take a back seat thanks to the dynamics of their search
algorithms, filters of the needs personalisation and the wide range of Job Centres turning this
into a fundamental tool by the time of optimising our scope.
In addition, this is accompanied by a policy that promotes conversation and integration of other
elements that go beyond the work and that allow construction of true bonds that contribute to
reduce distances that separate people with common interests.
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10.2 CITIZENCHATNAME
CITIZENCHAT is an etymological construction
of two words featuring a series of signifiers,
which provides the App a conceptual
complexity that seeks to honour its
usefulness and its objectives.
As we can see, the name is formed by two
words: CITIZEN and CHAT, setting a sounding
title that facilitates to remember and that
retains a sounding symmetry that makes it
striking to the ears and eyes of users.
CITIZEN refers to our condition as
participatory living beings within the society
and within the State, which provide us a
series of rights and duties within the
framework of the political and philosophical
development of humanity. In many ways, the
evolution of such conception allowed us to
build our image as free people and that
separated us from the other species, and at
the same time integrated us into all the
processes that involved the world
advancement, as we know it nowadays.

In that order of ideas, as citizens we were
granted us the power to decide on ourselves
and on the community surrounding us. In
same manner, it were granted us with a
specific identity that over the centuries
became a series of phenomena that
nowadays continue to be transformed into
the framework of globalisation and the
progressive elimination of borders and
differences.
On the other hand, the term CHAT refers
to the most representative system of ultracontemporary communication that became
massive since the beginning of the 21st
century. The postmodern notion of
cyberspace and widespread increasing of
different virtual realities have allowed the
world to connect in never imagined ways.
While a couple of centuries ago a letter
took months to travel the world, today we
can send information in a fraction of a
second that goes through in an almost
magical manner thousands of kilometres
away.
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Then, geographic distance ceased to be an obstacle, which has been gradually generating
cultures to amalgamate each other and to find their similarities, strengthening ties of behaviour
and thinking, which have enriched the biotic biosphere that makes up our mentality.
The implementation of these technologies has allowed human being to connect automatically the
world; that is why the conception of this has been dominated in a never imagined manner. The
digital world has allowed us to access knowledge and it is well known that knowledge is power.
In that order of ideas, CITIZENCHAT Constitutes the union of two powers that work together
in order to reach users interests that nowadays are empowered with the capacity to benefit
themselves from the new times governing this planet Earth.
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10.3 CITIZENCHAT LOGO
Inspired by the concept of our name, we
endeavour to capture the signifiers that
define us in a striking, friendly and fresh logo
that identifies us in the different
environments in which we would move on.
On the immediate outlook, one can notice two
“C”s; one larger and the other
smaller, representing the initial letters of the
words - Citizen & Chat
The two “C”s can be seen perfectly
intertwined at the left centre to create an
infinity like knot, signifying our motto of
connecting people across the world.

CitizenChat

10.4 KEY FEATURES
VIDEO CONTENT
Share your precious moments to the world or
voice your opinion over the topic you love.
Create #Trends and become a star

COMMUNICATE
Chat, call and exchange media with your
friends and connections

LIVE CHAT TRANSLATOR
Erase the language barriers with our live chat
translator, which automatically translates messages
to the language you are comfortable

CITIZENS SEARCH
Discover people across the world and make new friends

YOUR PROFILE
Keep your profile upto date and showcase your
portfolio
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VIDEO CONTENT & HASHTAGS
Post your precious moments or voice your opinion to the world. Use #hashtags to make your
content global. You can upload videos, photos & audios along with text as posts.Liked any
videos or images posted by users? You can share, download and save them. All top hashtags
are shown in #Hashtags page. You can select any hashtag to view all the posts globally which
have used that particular hashtag. Search for any hashtag or posts or people across the globe
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COMMUNITIES
Users can join global communities and follow the community activities and always stay
connected to the topics they love. They can share their opinions, post ideas about them and
get connected to like minded users.
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VIDEO EDITING TOOLS
Want to make your video cooler? Use the amazing editing tools and make your video standout.
You can add music, trim, crop, add voiceover, adjust volume levels, apply effects, filters, change
speed, add stickers / polls or text over your video.
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VIDEO EDITING TOOLS (CONTD)
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VIDEO EDITING TOOLS (CONTD)
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VIDEO EDITING TOOLS (CONTD)
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COMMUNICATE
Chat, make high quality audio/video calls and exchange media with your family and friends. Erase
the world barriers with our intuitive message
translator which translates all the messages into your preferred language, on the fly.
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COMMUNICATE (CONTD)
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COMMUNICATE (CONTD)
Create groups to communicate effectively to a larger desired audience and with no restriction
on maximum number of participants in a group. Select your participants and get started! Add
administrators or remove administrators, participants and have a complete control of your group.
My connections is the list of all friends of a user. It gives an overview of the total friends,
their name, location and occupation along with number of connections that they have. All
pending connection requests are listed in pending connections tab. Users can accept or reject
the request. Users can also archive messages/contacts that are not used frequently.
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COMMUNICATE (CONTD)
Call history, offers referred to you and job notifications can be seen in the Notification Center.
Users can also clear their call history.
Users can search for messages sent/received along with names of connections.
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CITIZEN SEARCH - GLOBAL
Citizens (Global Filter Search), is useful for finding people across the globe. Users can search
for people based on multiple parameters and get connected. Upon applying of the required
parameters, users can get a list of people matching to the criteria.
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MY PROFILE
Citizens (Global Filter Search), is useful for finding people across the globe. Users can search
for people based on multiple parameters and get connected. Upon applying of the required
parameters, users can get a list of people matching to the criteria.
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MY PROFILE - EDIT
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MY PROFILE - COMMENTS
See all the compliments that you got for your profile.You can also share your opinion on what
you feel about other’s profile. All comments made by you and all comments that you have made
will be listed here. You can also turn this feature off if you do not wish to receive profile
comments.
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BLOGS
Users can share their creative side by blog posting about the topics they love. They can get
connected to their followers by sharing their thoughts, opinions or just jot down few things
they want to speak out. Users can also share their blogs as post to the homepage.
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PROJECTS
Post an idea that you want to be
set the parameters of your project
photos, GIFs and videos along with
win exciting rewards.

implemented
and anyone
text on CC

with the help of CitizenChat community. You can
interested in it can respond. You can upload
Projects. Participate in the open contests and
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CC COURSES
Explore trending courses and upgrade yourself.
Watch the best curated videos across domains
Make the best of everything and learn new topics everyday
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COMPANIES
Users can follow both nearby and global companies as per their interests. Users can search for
specific products, services, job opportunities in the global company filters.

CitizenChat

COMPANY PROFILE
You can visit the company profiles by searching them globally or finding them in companies near
me. You can follow the company that interests you and contact them.
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COMPANY PROFILE (CONTD)
Products tab displays
offers. Companies can
specifications. All the

the entire
post their
description

portfolio of the company including - products, services and
products/services/offers with description, images, price and
pages can be shared like a card.
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OFFERS
Companies can promote their products or services in a unique way by adding offers. You can
view and refer the offer to all your nearby users and win the coupon reward given by the
company instantly.
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CHATBOT & COMPANY OFFER CREATION
Companies can configure their personalised chatbot and get a headstart to their business!
Chatbot offers worry free customer engagement and instant replies without any delays. All
offers created by the company can be seen here. Companies can also see list of users who
have successfully completed the offer referral and validate the coupons based on One Time
Password. Company can also create a new offer.
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ADD PRODUCT/SERVICE
Companies can add their products & services, add description, prices of them. They can also
post various services offered by them along with pictures.
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ADD JOB DESCRIPTION
All the company job requirements can be posted from their profile. At the time of posting all
the job related details such as job type, title, location, country, salary range, last date of
application, contact details can be added.
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LOGIN & SIGNUP SCREENS
Existing users can log into their accounts with their mobile numbers. Users
platform need to sign up by filling in their mobile number, name, User ID &
in, users can select the interests of their choice to personalise their video

who are new to the
City. After signing
feed.
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DARK MODE
With the
has also
from the

current trend of using dark mode on various applications and platforms, CitizenChat
adopted the dark mode in the mobile application and has received positive responses
users.
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DARK MODE (CONTD)
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